
>L Joj:yfks Ho" , 
k|of; art tyf C0f ;xsf/L ;:yf ln=
a'6jn—!@, ?kGb]xL 
 

dxf]bo, 

d}n] o; ;+:yfaf6 lnO{/x]sf]  Prayas Smart App 
cg';f/sf] ;d:of k/]sf]n] of] lgj]bg k
Account Number : :______________________________
Account Holder Name:____________________
Registered Mobile Number :
E-mail  :___________________________
कृपया कारण छाÛनहुोस ्)Select Reason):

☐ lkg lal;{Psf] (Forget PIN) 
☐ lkg Ans ePsf] (Pin Blocked
☐ df]afOn x/fPsf] ÷ km]l/Psf] –Device
☐  df]afOn  PK; aGb ug{]  - 
शत[ तथा बÛदेजहǽ (Terms & Conditions):

!. l8lh6n a}+lsËsf] lkg uf]Ko /fVg' ;b:osf] cfkm

@= gofF lkg/OTP k|fKt ePkl5 t'?Gt} kl/jt{g ug{'kg{]5 .
#= cgflws[t k|of]uaf6 x'g ;Sg] hf]lvdsf] lhDd]jf/ ;b:o :jo+ x'g]5g
$= df]afOn a}+lsË btf{ ub{f dGh'/ u/]sf cGo ;Dk"0f{ zt{x? o;df klg nfu' x'g]5g
 
 
 
----------------------------- 
vftfjfnfsf] x:tfIf/ 

_________________________________________________________________________________ 

;xsf/Lsf] k|of]hgsf] nflu
?h' ug]{sf] gfd: ________________________
x:tfIf/: ____________________________
ldlt: _______________________________
 

 ldlt M

k|of; art tyf C0f ;xsf/L ;:yf ln= 

Prayas Smart App -Digital Banking sf] ;]jfdf lgDg 
cg';f/sf] ;d:of k/]sf]n] of] lgj]bg k]z ub{5' . 

______________________________ 
___________________________  

umber :_______________________ 
_______________________________________ 

Select Reason): 

Blocked) 
Device Loss/ Change_ 

 Closed Mobile Banking Apps _ 
Terms & Conditions): 

l8lh6n a}+lsËsf] lkg uf]Ko /fVg' ;b:osf] cfkm\g} lhDd]jf/L x'g]5 .  
k|fKt ePkl5 t'?Gt} kl/jt{g ug{'kg{]5 .  

;Sg] hf]lvdsf] lhDd]jf/ ;b:o :jo+ x'g]5g\ . 
$= df]afOn a}+lsË btf{ ub{f dGh'/ u/]sf cGo ;Dk"0f{ zt{x? o;df klg nfu' x'g]5g\ . 

_________________________________________________________________________________ 

;xsf/Lsf] k|of]hgsf] nflu 
: ________________________ 

____________________________ 
____________________________ 

-bfFof_ -afFof_ 

 

ldlt M   

sf] ;]jfdf lgDg 

_________________________________________________________________________________ 

 


